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Our History...

Zebra Electronics was established in 1995 and was one of the first companies in the North East’s Silicon Alley, which was and continues

to be, a hub for progressive and pioneering Internet firms.

Domaincheck soon became the premier supplier of domain registration and Zebra Web Design led the way as one of the first web
design agencies in Newcastle. Both of these companies are trading identities of Zebra Electronics and together they offer a truly

integrated web service for businesses, charities and individuals. Many early Zebra clients remain with us today.

ZebraHosts was established in 2001 with services centred on the Newcastle data centre facility offering a competitive and crucially,
local alternative to London and Manchester data centres. ZebraHosts uses knowledge and experience to maximise the benefits of

colocation and offsite hosting to customers.

Since 2001, ZebraHosts has grown to provide IT Support, IT Consultancy and Business Continuity options together with its core range
of data centre services. By expanding the number of services available, ZebraHosts is now equiped to provide a complete IT service

leaving clients confident that everything from hosted servers to desktop PCs are in secure and capable hands.

As with Zebra Electronics, many early ZebraHosts clients continue to work with the company; this is a testament to the excellent
working relationships that are forged with customers. As a company committed to PRINCE2 Project Management, ZebraHosts has
worked to provide IT services for large international businesses and public sector bodies. The same high level project management

principles are also utilised to meet the IT demands of many smaller organisations.
With an ethos focused on exceptional customer service and a willingness to work with clients, the Zebra Group today provisions many

products and services without jeopardising on quality and expertise. Our success is the result of working as part of our customers’

businesses; providing an holistic IT service or supporting the needs of an existing IT team.

1 | The Zebra Group



We Are...

Your one stop shop for IT and internet
solutions

When harnessed, the power of the Internet can be a business’
most powerful tool. However, To capitalise and fully exploit this
potential, your IT infrastructure and online presence must be

carefully planned and managed.

It is our ability to implement an entire mix of Internet services
which has seen The Zebra Group sustain growth and establish
itself as a single point of contact for IT Services in the North East
of England and beyond.

Our Key Strengths:
= [T Support for Businesses
= Web Hosting
= Web Design
= Search Engine Optimisation
= Workplace Recovery
= Business Continuity

= Domain Name Registration

Our success is attributed to the way we undertand the needs
of our clients. Zebra Group research the demands of our
customers before proposing a solution and endeavour to
work with them for the best results. Let us help you now - call
0191 261 7555.

We Add Value

We willl always take time to get to know your business, to
question, probe and take a strategic view before making our
recommendations clear and presented in a way that you can

understand.

We are experienced and maintain our knowledge
to ensure we bring the most to your projects:

= All of our engineers are CISCO certified

= Project Managers are PRINCE2 certified

= Our large skill base maximises the support

available to you

We work with you to develop effective and
creative solutions that will:

= Have agreed objectives

= Work within your budget

= Deliver tangible business benefits

We apply rigorous project management
processes to deliver the highest possible quality
and best possible service to you. Your projects are:
= Defined and initiated
= Controlled and managed

= Future support identified
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first steps...
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domaincheck &

D O m al N C h e C k www.domaincheck.co.uk

0191 261 2252

One of the UK’s leading domain registrars, Domaincheck is widely recognised for
providing a variety of associated services to the highest of standards. Your business
will benefit from Domaincheck’s experience and allow you to maximise the impact

of online activity.

Domaincheck’s services include:
= Web Hosting
= Domain Registration
= Domain Transfers
= Domain Renewal

= Free DNS Management

E-mail Packages

Technical Support

Domain Portfolio Management

Discounted Charity Hosting

Sitebuilder Tool

By providing a human service for Domain Management, as well as a good online
presence, Domaincheck endeavours to engage with customers and provide the
most appropriate solutions. Our Technical Support is available by phone and
e-maiil, allowing us to provide advice and assistance quickly and efficiently, saving -

you both time and effort. So ring us now - 0191 261 2252. s
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your business, your image,
your way...
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Zebra Web Design

Zebra Web Design has a history of developing bespoke, high-quality online applications that
can be accessed securely from anywhere with an Internet connection. Using these unique
systems can give you an important edge over the competition as well as a truly interactive

and manageable application.

Zebra Web Design has developed an easy to use Content Management System (CMS). Built
in-house, the CMS makes it simple for customers to edit their websites without incurring any
additional charges. From the Core CMS, Zebra also offers a wide variety of other web
applications to make a website not only a location for informing your customers but also a

location for interacting with your customers.

Zebra Web Design Pre-Built Software Includes:

e E-Commerce Software

Online Booking Software

CRM Software

Online Estate Agent and Car Dealer Software

Job Board Software

Beyond the web design and development capabilities, Zebra Web Design advises and
implements Search Engine Optimisation and E-Mail Marketing campaigns for organisations
across the country. The design team can extend your look and feel beyond the website to
create true brand identity. From business cards and stationary items to promotional print
materials, the design team can offer your marketing important cohesion to reinforce your
message. Providing these elements together, guarantees that your business benefits from a

focussed service and united marketing direction.

Zebra

web design

www.zebra.co.uk
0191 261 6277
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ZEBRA WEB DESIGN
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your helping hand

to the top
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ZEBRAHOS,

/ebraHosts

IT Support 0191 261 7555

ZebraHosts focuses on IT Support and Data Centre Services. With experience and partnerships with
global companies such as Dell and Symantec, ZebraHosts’ Newcastle Data Centre provides Colocation,
Dedicated Servers, Backup and Security solutions to organisations looking to secure their mission critical

data.

ZebraHosts’ Project Managers and Technical Engineers provide extensive consultancy for in house
communication suites, connectivity options and IT networks. ZebraHosts supplies high quality and cost
effective IT support, offering advice on installations and upgrades as well as maintaining existing

infrastructures.

IT Support services for you and your business:
= Remote IT Support delivers a quick solution
= Dedicated Support Contracts for peace of mind
= [T Installations for start-ups and new projects
< Hardware Support for Servers, PCs and Printers
= Security Advice and Configuration of AntiVirus Software and Firewalls
= Network Design and Installation

= Connectivity Consultancy for improved Internet access

Working with ZebraHosts, your business will benefit from having a whole IT team at your fingertips. Call us

now and we’ll do the rest - 0191 261 7555.
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WorkPlace Recovery

The latest component of The Zebra Group goes beyond IT and caters for wider business continuity requirements.

Business Continuity Consultancy
The Zebra Group is committed to furthering the support and advice available to public and private sector

organisations looking to create more resilient business processes and effective emergency plans.

Business continuity is not just about protecting a business. Itis now becoming a major selling point for businesses
looking to win tenders and offer greater security to their clients. By addressing business continuity, WorkPlace
Recovery improves the resiliency of your operations and helps your business meet the demands being placed by

customers, staff, auditors and other stakeholders.

WorkPlace Recovery Services

All too often emphaisis is placed upon the technical requirements for business continuity whilst the heart of a
business, its staff, is sidelined. WorkPlace Recovery allows your business to keep your core team together and
communicate easily when it is most crucial, by providing an accessible location for recovery in the event of an

incident.

WorkPlace Recovery Suites include as standard:
= Desks and Chairs
= Telephone Systems
= Internet Connectivity

= Fax, Printing and Photocopying facilities

Additional provisioning for workplace recovery and business continuity can be made using ZebraHosts’ Data centre
and WorkPlace Recovery Suites, offering a bespoke service that meets the requirements of your business. Arrange

your audit now by calling 0191 261 7555.

WorkPlace

RECOVERY

www.workplacerecovery.co.uk
0191 261 7555
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Domaincheck www.domaincheck.co.uk

Zebra Web Design www.zebra.co.uk

ZebraHosts www.zebrahosts.net

WorkPlace Recovery www.workplacerecovery.co.uk

Adamson House, 65 Westgate Road, Newcastle upon Tyne, NE1 1SG
t: +44 (0) 191 261 7555 f: +44 (0) 191 261 4452

info@thezebragroup.com www.thezebragroup.com




